Take the First Step to a

Healthier Lifestyle
Personal Health and Wellness Tools

Welcome to The Key Care Guide! Our mission is to help you better understand the health issues you currently
face or those that could affect you in the future. Developed in partnership with Case Western University, the Key
Care Guide provides you and your family with an individually tailored “personal wellness program” designed
around your own unique health needs.

Let’s Get Started!
STEP 1

Log on to www.ahdi.com

•

Click on the Key Care Guide link.

•

Follow the directions in the registration page.

•

Enter either your Group Number as it appears on your insurance card or the Sponsor ID as
distributed by your employer.

•

Enter your Social Security Number. Spouses and dependents must enter their own SSN for the
system to find their eligibility record as opposed to the employee’s.

•

Enter your date of birth.

•

For the name field, you must enter the last name that appears on your card – exactly as it appears
on the card.

*The RealtimeSolutions products will vary depending on what your employer has chosen.

STEP 2

Complete the Personal Health Risk Assessment

Once you start the Assessment, you will be prompted to complete a series of questions. The health and
wellness questions were developed in conjunction with experts at Case Western University. Your answers drive
algorithms developed by Case Western staff that, upon completion of the Assessment, produce a Personalized
Healthy Life Report, specifically for you. This Report will provide you with guidance on how to lower your risk
factors, give you guidelines for good health, recommendations on preventative services unique to your age
and gender and suggestions on how to lower your risk of certain chronic and other medical conditions that
were identified by your responses to the Assessment. This is a powerful tool that you can use for yourself
and in conjunction with your physician and care team, and your Chronic Disease Management Nurse Team.
The health and wellness content on the platform (the other tabs in the Online Health Program Coaching
section) is being transitioned to Adam Health. ADAM Health is recognized as the most comprehensive source
of interactive healthcare information available today. Until this transition is complete, you have access to a
wide range of wellness topics and information.
Together with our partners, AHDI is excited to provide you with the tools that you, along with your Chronic
Disease Nurse Team, can use to experience a happy and healthy life.

